Your Health Plan Benefits at Your Fingertips

Download the MedMutual Mobile App

Get access to the important health insurance information you need wherever you are
with the MedMutual mobile app. It makes it easy and convenient to manage your health
insurance, whether you're at home, at your doctor’s office or on the go.

Track Your Claims and Spending Information

Review your claims online, including details about the total amount billed, what Medical Mutual paid and what
you are responsible for paying. You can also view other spending information, like your deductible, out-of-pocket
costs and explanation of benefits (EOB) statements.

Estimate Costs

With our My Care Compare feature, you can view cost estimates before you go to the doctor or to the lab for certain tests.

Find a Provider

You can enter your ZIP Code to find the nearest doctor, hospital or urgent
care facility covered by your plan and get step-by-step directions. You can
also view quality and patient ratings for providers. Hello John

Access Your ID Card Deductible $4,715.80

out 0of$8,000

You always have your ID card with you with our mobile app. View the front
and back of your card and call any of the phone numbers listed with just a |
tap. You can also email or fax your card to your provider. Account Balances

View deductible & coinsurance

Securely Log In Without Your Password Claims

Access claim information

You can even use your device's Facial Recognition or Touch ID feature for a
simple, secure and convenient login. This means you don’t have to type in My Care Compare

. Get procedure cost estimates
your username and password if these features are enabled.

Provider Search
Find in-network doctors

To download or update the app, visit your device’s App -

View and send your ID card

Store (Apple) or Google Play (Android). Make sure your
app is set to automatically update, so you don’t miss out Phone Numbers

View policy phone numbers

on future upgrades and new features.
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